
Upholstery

Sofas
Loveseats
Settees
Sleepers
Sectionals
Chairs
Recliners
Ottomans
Benches
Daybeds



We invite you to discover the Crate and Barrel 
furniture collection—all in this one convenient 
resource guide. We think this arrangement  
will surprise you with the range of styles,  
finishes and fabrics we offer for every room,  
for every style home.

Our knowledgeable store associates welcome 
conversation. They have the design expertise  
to help you choose styles and fabrics,  
coordinate items and create room layouts. 
And they can educate you in the quality of  
materials and construction we offer that will 
add years of comfort and satisfaction to the  
life of your selections.

Welcome home to Crate and Barrel.
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3 ways to design  
your sofa. 
The Crate and Barrel upholstery program gives you more colour  
and style options, with three different ways to order the frame of  
your choice, in the fabric or leather of your choice. View every frame  
in every Stock and Stock Plus fabric at crateandbarrel.com.

Request up to 5 free swatches.  
See an associate, or call 888.657.4108
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Stock Plus Colours, 
Same Stock Price.
Choose from more preselected 
colours for the same price as 
Stock, with extra production  
time. Excludes promotional  
offers on Stock items. 

Verano Sofa
Stock Plus fabric: Aurora Mist

Stock Colours, 
Immediate Shipping.
Stock offers the best value and 
quickest delivery time. All of  
the sofa, chair and ottoman 
frames on display in the store 
are shown in a Stock colour.

Verano Sofa
Stock fabric: Aurora Canvas

Custom Colours, Hundreds 
of fabics and leathers.
Choose from a variety of  
fabrics and leathers  in our 
upholstery fabric room.  
Please allow for additional 
production costs and time.

Verano Sofa
Custom fabric: Leiland Eucalyptus
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Sofa. 101√wx41√dx35√h $3499
Armless Loveseat. 63√wx41√dx35√h $1999
Apartment Sofa (not shown). 78√wx41√dx35√h $2699
The Asana sofa combines three colors in three fabrics: cotton, 
linen and velvet. Available in the Stock combination shown below 
and in the nine Stock Plus combinations shown right.

Asana

Upholstery Collections
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Prices and availability subject to change without notice. Actual dimensions may vary.

Aidan

Sofa. 86¬√wx35√dx31√h $2399
Chair. 46√wx35√dx31√h $1699
Ottoman. 41 ¬√wx30¬√dx18¬√h $799
Additional Aidan Stock Plus frames (not shown in stores)  
may be ordered with the benefit of Stock Plus pricing.

Stock Cole 
Nickel

Stock Plus Cole

2-Seat Sofa. 88√wx43√dx32√h $1999
Queen Sleeper. 88√wx43√dx32√h $2499
Chair. 48√wx43√dx32√h $1199
Ottoman. 32√wx26√dx17√h $499
Additional Axis Stock Plus frames (not shown in stores) may be ordered  
with the benefit of Stock Plus pricing.

Axis Fabric

Stock Valencia Rock,
Theater Stout

Stock Plus Douglas

Stock Plus Theater

Stock Plus Valencia

Brady
(backs)

Tristan
(pillows)

Stock Plus Binth
(base)

Stock Binth Cream (base),
Tristan Vanilla (pillows), Brady Smoke (backs)
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Upholstery Collections Shop our stores, or call 888.657.4108.
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Stock Plus Libby

3-Seat Sofa. 88√wx43√dx32√h $3299
2-Seat Sofa. 88√wx43√dx32√h $2999
2-Seat Queen Sleeper. 88√wx43√dx32√h $3499
Chair. 48√wx43√dx32√h $1999
Swivel Chair. 40√wx41√dx32√h $1899
Ottoman. 32√wx26√dx17√h $799
Additional Axis Stock Plus frames (not shown in stores)  
may be ordered with the benefit of Stock Plus pricing. 

Axis Leather

Stock Libby 
Espresso

2-Seat Sofa. 88√wx43√dx32√h $2299
2-Seat Queen Sleeper. 88√wx43√dx32√h $2699
Twin Sleeper. 58√wx43√dx32√h $1799
Ottoman. 32√wx26√dx17√h $599
Additional Axis Stock Plus frames and slipcovers (not shown in stores)  
may be ordered with the benefit of Stock Plus pricing.

Axis Slipcover

Stock Denim 
Dove

Stock Plus Denim

Left or Right Arm Apartment Sofa. 70√wx43√dx32√h $1599
Corner. 43√wx43√dx32√h $1199
Armless Loveseat. 63√wx43√dx32√h $1399
Right or Left Arm Chaise. 36√wx67√dx32√h $1299
Armless Chair (not shown). 31√wx43√dx32√h $999
Wedge (not shown). 76√wx46√dx32√h $1499

Additional Axis Stock Plus frames (not shown in stores)
may be ordered with the benefit of Stock Plus pricing.

Axis Sectional

Stock Valencia Rock (shown),
Theater Stout

Stock Plus Douglas

Stock Plus Theater

Stock Plus Valencia
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Upholstery Collections Prices and availability subject to change without notice. Actual dimensions may vary.

Sofa. 88√wx38√dx33√h $1899
Queen Sleeper. 88√wx38√dx33√h $2399
Chair. 38√wx38√dx33√h $1199
Ottoman. 31√wx25√dx17√h $499
Additional Cameron Stock Plus frames (not shown in stores)  
may be ordered with the benefit of Stock Plus pricing. 

Cameron Fabric

Stock Monologue
Graphite

Stock Plus Monologue

Stock Plus Tampa

Sofa. 88√wx38√dx33√h $4499
Queen Sleeper. 88√wx38√dx33√h $4899
Chair. 38√wx38√dx33√h $2299
Ottoman. 31√wx25√dx17√h $1199
Additional Cameron Stock Plus frames (not shown in stores)  
may be ordered with the benefit of Stock Plus pricing.

Cameron Leather

Stock Manhattan 
Pewter

Stock Plus Potomac

Loveseat. 65√wx34√dx33√h $3699
Chair. 31√wx34√dx33√h $2199
Ottoman. 23√wx18√dx14√h $1199
Additional Briarwood Stock Plus frames (not shown in stores)  
may be ordered with the benefit of Stock Plus pricing. 

Briarwood Leather

Stock Potomac 
Oak
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Shop our stores, or call 888.657.4108.Upholstery Collections

Stock Plus Diplomat

Stock Plus Darius

Davis Fabric

Sofa. 78√wx36√dx30√h $1399
Queen Sleeper. 78√wx36√dx30√h $1499
Twin Sleeper. 54√wx36√dx30√h $1199
Chair. 35√wx35√dx30√h $899
Ottoman. 28√wx21√dx17√h $449
Storage Ottoman. 44√wx29√dx17√h $649
Additional Davis Stock Plus frames (not shown in stores) 
may be ordered with the benefit of Stock Plus pricing.

Stock Darius
Mink (shown), Graphite

Stock Plus Libby

Sofa. 78√wx36√dx30√h $2799
Swivel Chair. 35√wx35√dx30√h $1599
Chair. 35√wx35√dx30√h $1599
Ottoman. 28√wx21√dx17√h $799
Additional Davis Stock Plus frames (not shown in stores)  
may be ordered with the benefit of Stock Plus pricing.

Davis Leather

Stock Libby 
Cashew

Left or Right Arm Apartment Sofa. 67√wx36√dx30√h $1099
Left or Right Arm Chaise. 35√wx61√dx30√h $900
Corner (not shown). 36√wx36√dx30√h $899
Armless Loveseat (not shown). 64√wx36√dx30√h $1199
Additional Davis Stock Plus frames (not shown in stores)  
may be ordered with the benefit of Stock Plus pricing. 

Davis Sectional

Stock Darius
Graphite (shown), Mink

Stock Plus Darius

Stock Plus Diplomat
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Upholstery Collections Prices and availability subject to change without notice. Actual dimensions may vary.

Sofa. 84√wx35√dx31√h $3999
Settee. 70√wx35√dx31√h $3499
Small Bench. 50√wx20√dx16√h $1499
Additional Brooks Stock Plus frames (not shown in stores)  
may be ordered with the benefit of Stock Plus pricing.

Brooks Leather

Stock Citation 
Chocolate

Stock Plus Citation

Stock Plus Presley

Stock Plus Wagner

Apartment Sofa (Wagner Noir). 72√wx36√dx33¬√h $1999
Apartment Sofa (Presley Midnight). $2199
Chair. 33√wx36√dx33¬√h $1399
Ottoman. 30√wx24√dx18¬√h $699

Donegal

Stock Plus Ruffin

Sofa. 89√wx40√dx32√h $2499
Chair. 35√wx38√dx32√h $1499
Ottoman. 31√wx25√dx17√h $649
Additional Essex Stock Plus frames (not shown in stores)  
may be ordered with the benefit of Stock Plus pricing.

Stock Ruffin 
Natural

Essex

Stock Wagner Noir, 
Presley Midnight
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Shop our stores, or call 888.657.4108.Upholstery Collections

Stock Plus Duet

Stock Plus Truman

Stock Truman
Coal

Sofa. 86√wx37√dx28√h $1699
Apartment Sofa. 80√wx37√dx28√h $1599
Chair. 41√wx37√dx28√h $1199
Additional Evie Stock Plus frames (not shown in stores)  
may be ordered with the benefit of Stock Plus pricing.

Evie

Stock Plus Penelope

Stock Penelope
Orange

Sofa. 86√wx34√dx26√h $3199
Additional Kendrick Stock Plus frames (not shown in stores)  
may be ordered with the benefit of Stock Plus pricing.

Kendrick

Sofa (Glinda Earth or Saddie Earth). 88√wx41√dx35√h $2499
Swivel Chair. 36√wx39√dx34√h $1299
Ottoman. 25√wx21√dx17√h $499
Additional Haven Stock Plus frames (not shown in stores)  
may be ordered with the benefit of Stock Plus pricing.

Haven

Stock Plus Saddie

Stock Plus Glinda

Stock Glinda Earth,
Saddie Earth
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Upholstery Collections Prices and availability subject to change without notice. Actual dimensions may vary.

Sofa. 80√wx40√dx27√h $1699
Chair 1/2. 48√wx40√dx27√h $1199
Ottoman 1/2. 41√wx25√dx17√h $549
Additional Klyne Stock Plus frames (not shown in stores)  
may be ordered with the benefit of Stock Plus pricing.

Stock Tonic 
Licorice

Klyne Fabric

Left or Right Arm Apartment Sofa. 67√wx40√dx27√h $1400
Left or Right Arm Chaise. 35√wx65√dx27√h $1199
Corner (not shown). 40√wx40√dx27√h $999
Additional Klyne Stock Plus frames (not shown in stores)  
may be ordered with the benefit of Stock Plus pricing.

Klyne Sectional

Stock Tonic
Licorice

Stock Plus Truman

Stock Plus Deso

Apartment Sofa. 70√wx40√dx27√h $1699
Chair 1/2. 48√wx40√dx27√h $1199
Ottoman 1/2. 41√wx25√dx17√h $649
Additional Klyne Stock Plus frames and slipcovers (not shown in stores)  
may be ordered with the benefit of Stock Plus pricing.

Stock Truman 
Snow

Klyne Slipcover

Stock Plus Tonic

Stock Plus Tonic
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Shop our stores, or call 888.657.4108.Upholstery Collections

Stock Plus View

Stock Plus Talbot

Lounge Fabric

Stock Talbot 
Linen, Espresso

93√ Sofa. 93√wx46√dx25√h $1799
83√ Sofa. 83√wx46√dx25√h $1699
Chair 1/2. 49√wx46√dx25√h $1099
Storage Ottoman. 43√wx27√dx17√h $649
Additional Lounge Stock Plus frames (not shown in stores)  
may be ordered with the benefit of Stock Plus pricing.

Stock Plus Denim

93√ Sofa. 93√wx46√dx25√h $2199
83√ Sofa. 83√wx46√dx25√h $1999
Chair 1/2. 49√wx46√dx25√h $1399
Large Ottoman. 43√wx27√dx17√h $649
Additional Lounge Stock Plus frames and slipcovers (not shown in stores)  
may be ordered with the benefit of Stock Plus pricing.

Lounge Slipcover

Stock Denim 
Charcoal, Dove

Left or Right Arm Sofa. 78√wx46√dx25√h $1599
Corner. 46√wx46√dx25√h $1099
Left or Right Arm Chaise (not shown). 46√wx64√dx25√h $1299
Additional Lounge Stock Plus frames (not shown in stores)
may be ordered with the benefit of Stock Plus pricing.

Lounge Sectional 

Stock Talbot
Espresso (shown), Linen

Stock Plus Talbot

Stock Plus View



16

Upholstery Collections Prices and availability subject to change without notice. Actual dimensions may vary.

Stock Plus Fargo

Stock Plus Fargo

Margot Fabric

Sofa. 72√wx33√hx33√h $1199
Loveseat. 65√wx33√dx33√h $1099
Chair. 34√wx33√dx33√h $899
Ottoman. 27√wx23√dx17¬√h $449

Stock Fargo 
Midnight, Platinum

Stock Fargo
Midnight

Right Arm Corner Sofa. 86√wx33√dx33√h $1399
Left Arm Loveseat. 52¬√wx33√dx33√h $1100
Additional Margot Stock Plus frames (not shown in stores)  
may be ordered with the benefit of Stock Plus pricing.

Margot Sectional

Stock Ted
Grey

Stock Plus Ted

Daybed. 84√wx38√dx30√h $1499

Marlowe
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Shop our stores, or call 888.657.4108.Upholstery Collections

Armless Chair. 34√wx38√dx28¬√h $999
Corner. 38√wx38√dx28¬√h $1199
Ottoman. 37√wx37√dx17¬√h $899
Loveseat (not shown). 68√wx38√dx28¬√h $1899
Chaise (not shown). 34√wx60√dx32√h $1399

Moda

Stock Luxe
Natural

Stock Plus Luxe

Loveseat. 66√wx36√dx33√h $3499
Chair. 31√wx36√dx33√h $2299
Additional Metropole Stock Plus frames (not shown in stores)  
may be ordered with the benefit of Stock Plus pricing.

Metropole Leather

Stock Brompton 
Vintage

Stock Plus Brompton

Stock Como
Mustard (shown), Nickel

Sofa. 86√wx37√dx33¬√h $2699
Apartment Sofa. 76√wx37√dx33¬√h $2299
Chair. 34¬√wx37√dx33¬√h $1399
Ottoman. 25¬√wx25¬√dx18√h $649

Rochelle

Stock Plus Como
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Upholstery Collections Prices and availability subject to change without notice. Actual dimensions may vary.

Sofa. 80¬√wx35¬√dx31√h $999

Silhouette

Stock Plus Camden

Sofa. 86√wx36√dx32√h $1899
Apartment Sofa. 76√wx36√dx32√h $1799
Chair. 35√wx36√dx32√h $999
Ottoman. 34√wx24¬√dx18√h $549
More from the Petrie collection, pg 24.

Petrie Fabric

Stock Camden 
Graphite, Snow

Left Arm Corner Sofa. 95½√wx36√dx34½√h $2300
Right Arm Loveseat. 59½√wx36√dx34½√h $1699
Additional Petrie Stock Plus frames (not shown in stores)  
may be ordered with the benefit of Stock Plus pricing.

More from the Petrie collection, pg 24.

Petrie Sectional

Stock Exuberance 
Dark Grey (shown), Mojito, Corn

Stock Camden
Graphite

Stock Plus Camden
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Upholstery Collections Shop our stores, or call 888.657.4108.

Stock Plus Tess

Sofa. 86√wx36¬√dx31 ¬√h $1899
Additional Tailor Stock Plus frames (not shown in stores)  
may be ordered with the benefit of Stock Plus pricing.

Tailor

Stock Tess 
Peacock (shown), Flannel

Sofa. 96√wx39√dx27√h $2699
Chair. 36√wx39√dx27√h $1699
Ottoman. 24√wx20√dx17√h $699
Additional Taraval Stock Plus frames (not shown in stores)  
may be ordered with the benefit of Stock Plus pricing.

Taraval

Stock Plus Zuma

Sofa. 85√wx43√dx38√h $3299
Additional The Shelter Stock Plus frames (not shown in stores)  
may be ordered with the benefit of Stock Plus pricing.

The Shelter

Stock Zuma 
Linen

Stock Tote Putty,
Stonewashed Belize
Natural (bolsters only)  

Stock Plus Tote

Stock Plus (bolsters only)
Stonewashed Belize
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Upholstery Collections Prices and availability subject to change without notice. Actual dimensions may vary.

Stock Plus Aurora

Sofa. 90√wx46½√dx33½√h $1999
Chair. 32√wx40√dx33¬√h $1099

Ottoman. 29√wx23√dx16√h $799
Additional Verano Stock Plus frames (not shown in stores)  
may be ordered with the benefit of Stock Plus pricing.

Verano Fabric

Stock Aurora 
Canvas (shown), Smoke

Sofa. 84√wx36√dx29√h $1899
Queen Sleeper. 84√wx36√dx29√h $2299
Chair 1/2. 53√wx36√dx29√h $1399
Twin Sleeper. 53√wx36√dx29√h $1699
Ottoman 1/2. 45√wx30√dx17√h $699
Additional Willow Stock Plus frames and slipcovers (not shown in stores)  
may be ordered with the benefit of Stock Plus pricing.

Willow

Stock Deso 
Snow

Stock Binth
White Out (shown), Grey

Grand Sofa. 101 ¬√wx40√dx26¬√h $2299
Sofa (not shown). 88√wx40√dx26¬√h $1999

Tribeca

Stock Plus Binth

Stock Plus Soso

Stock Plus Deso
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Chairs Shop our stores, or call 888.657.4108.

Chair w/Cushion. 29Œ√wx28√dx30¬√h $899 Stock Library
Coffee

Ankara Leather

Stock Plus Library

Stock Plus Edinburgh

Stock Plus Norwich

Stock Plus Oxford

Chair. 29√wx38√dx34√h $1999 Stock Oxford 
Pepper

Asheville

Swivel Glider. 33√wx37√dx31√h $1199
Additional Bayside Stock Plus frames and slipcovers
(not shown in stores) may be ordered with the benefit
of Stock Plus pricing.

Stock Petry
Snow

Bayside

Stock Plus Petry Stock Plus Deso

Chair w/Cushion. 30√wx30√dx34√h $799
Ottoman w/Cushion. 25¬√wx20√dx14¬√h $379
More from the Blake collection, pgs 84 and 91.

Stock Deso
Snow

Blake

Chair w/Cushion. 29Œ√wx28√dx30¬√h $799 Stock Tempo
Fennel

Ankara Fabric

Stock Plus Tempo

Chair. 30√wx27√dx32√h $999 Stock Como
Indigo (shown), Emerald

Arietta

Stock Plus Como
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Chairs Prices and availability subject to change without notice. Actual dimensions may vary.

Chair. 28√wx33√dx31√h $1299
Ottoman. 22√wx19√dx15√h $499

Stock Libby
Sumatra

Cavett Leather

Chair. 26√wx34√dx32√h $2199 Stock Tucson
Crimson (shown), Chestnut

Bronson Leather

Chair. 30√wx34√dx34¬√h $1199 Stock Dune
Seal

Clara

Stock Plus Dune

Stock Plus Cameo

Stock Plus Garfield

Stock Plus Notting Hill Metallic

Stock Plus Tiburon

Wing Chair. 33√wx35√dx40√h $2399 Stock Tiburon
Stone (shown), Java

Dylan Leather

Chair. 26Œ√wx32œ√dx28√h $999

Drew

Stock Norris
Olive

Stock Plus Summit

Chair. 30√wx38√dx33√h $2199
Ottoman. 23√wx18√dx14√h $999
Additional Eiffel Stock Plus frames
(not shown in stores) may be ordered
with the benefit of Stock Plus pricing.

Stock Tampa
Cigar

Stock Summit
Mineral (shown)

Eiffel Leather

Stock Plus Tampa

Stock Plus Bridle

Stock Plus Libby
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Chairs Shop our stores, or call 888.657.4108.

Stock Plus Tampa

Chair. 28√wx37√dx45√h $2199 Stock Hutton
Red

Garbo Leather

Chair. 30¬√wx28√dx30¬√h $999 Stock Luxe
Citron (shown), 

Amber

Grayson

Stock Plus Luxe

Swivel Glider. 29√wx36√dx30√h $1199
Additional Hathaway Stock Plus frames and slipcovers
(not shown in stores) may be ordered with the benefit
of Stock Plus pricing.

Stock Petry
Snow (shown), Sand

Hathaway

Stock Plus McGee

Rocker. 27√wx44√dx38√h $1899 Stock McGee
Camel

Jeremiah Webbed Back

Rocker. 27√wx44√dx38√h $1899 Stock Brahms
Midnight 

Jeremiah Upholstered Back

Stock Plus Tampa

Chair. 28√wx35√dx35√h $2199
Additional Liam Stock Plus frames
(not shown in stores) may be ordered
with the benefit of Stock Plus pricing.

 Stock Manhattan
Pewter

Liam

Stock Plus Petry
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Chairs Prices and availability subject to change without notice. Actual dimensions may vary.

Stock Plus Grammercy Park

Classic Lounge Chair (Bronze). 30√wx32√dx29√h $2999 Stock Grammercy
Park Slate

Milo Leather

Stock Plus Deer Run

Classic Lounge Chair (Nickel). 30√wx32√dx29√h $2699 Stock Deer Run
Black 

Milo Leather

Stock Plus Luxe

Chair w/Cushion. 31√wx30√dx31√h $899 Stock Luxe 
Metal

Narita

Chair. 35√wx36√dx32√h $2299
Ottoman. 34√wx24¬√dx18√h $999
Additional Petrie Stock Plus frames (not shown in stores)
may be ordered with the benefit of Stock Plus pricing.
More from the Petrie collection, pg 18.

Stock Delano 
Fawn

Petrie Leather

Stock Plus Delano

Stock Plus Notting Hill

Recliner. 31√wx36√d x40√h $1999 Stock Libby
Smoke

Royce Leather

Stock Plus Libby

Stock Stonewashed McGee

Wing Chair. 31√wx38√dx43√h $1499 Stock Stonewashed McGee
Café Noir

Luxe
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Stock Plus Library

Swivel Chair. 33√wx34√dx35√h $1399

Streeter Leather

Stock Library
Coffee (shown), Crimson

Stock Plus Linato

Chairs Shop our stores, or call 888.657.4108.

Stock Plus Tiburon

Stock Plus Nottinghill

Recliner. 28¬√wx37¬√dx40√h $2699

Sinclair Leather

Stock Plus Cameo

Stock Garfield
Claret

Stock Plus Linato

Stock Plus Library

Stock Linato
Cashew

Recliner. 33√wx34√dx39√h $1899

Streeter Leather

Stock Plus Tucson

Chair. 28√wx32√dx34√h $2399 Stock Sicily
Camel

Trevor Leather

Stock Plus Samba

Chair. 32√wx33√dx35√h $1199 Stock Samba
Cherry (shown), Ash

Tess

Chair. 28√wx31 ¬√dx35√h $999

Tux

Stock Plus Hemingway

Stock Hemingway
Night
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Chairs Prices and availability subject to change without notice. Actual dimensions may vary.

Stock Luxe
Metal

Stock Plus Luxe

Swivel Chair. 29√wx34√dx36√h $1699

Zoe Leather

Swivel Chair. 29√wx34√dx36√h $999 Stock Valencia
Angora

Zoe Fabric

Stock Plus Valencia
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Accent Seating Shop our stores, or call 888.657.4108.

Ottoman. 19√dia.x19h $129.95 Pouf. 23√sq.x17√h $399

Gabby Lexie

Small Storage Ottoman. 17¬√sq.x17 œ√h $169
Large Storage Ottoman.* 22√sq.x18√h $269
*Available in Chocolate only.

Available colours: 
Smoke (shown), Chocolate (shown),

Blanco, Onyx, Persimmon, Red

Stow Leather

Storage Basket-Ottoman. 16√dia.x14√h $89.95

Roll Weave

Ottoman. 16Œ√dia.x19œ√h $99.95

Samar

With 
removable 
tray top
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Accent Seating Prices and availability subject to change without notice. Actual dimensions may vary.

Pouf. 24√sq.x18√h $399

Zuni Fabric

Stock Asha 
Jewels

Pouf. 24√sq.x14√h $499

Zuni Leather

Stock Mont Blanc
Caribbean, Citrine



Customer Service
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Unlimited Furniture Delivery starts at just $99
Our professional furniture delivery team is dedicated to providing friendly, 
affordable, timely and efficient home delivery to most residences within 
Canada. All in-stock furniture ships from the warehouse location closest to 
your home, significantly reducing your shipping fees and improving delivery 
times. Our flat rate Local In-Home Delivery for addresses within 85 kilometres 
of our Vancouver, Calgary, Toronto and Montreal warehouses or stores 
are just $99 per trip for unlimited furniture items. To find the lowest delivery 
rates for shipping addresses more than 85 kilometres from our warehouses 
or stores, please speak with a store associate. We’ll unpack your Furniture 
Collection order, place it in the room of your choice and remove all packing 
materials. Additional charges may apply to special warehouse and residential 
circumstances, including remote locations not readily accessible; please call 
888.657.4108 for details about your location. Depending on your postal code, 
Assembly Required items may be eligible for In-Home Delivery starting at 
just $69 for orders up to $450; in these cases, we will bring your order into 
your home and place the package in the room of your choice. Our store 
associates can give you more specific information about the lowest delivery 
rates for your location. Or call Customer Service at 888.657.4108.

Immediate Shipping on all in-stock items
Our goal is to have all items in stock for immediate delivery. However, some 
items are occasionally on back order due to popular demand or manufacturing. 
If that’s the case, we will notify you of the next incoming shipment. Should 
you place an order for an item that is not currently in stock, an associate will 
keep you posted on the status of your order and notify you as soon as it 
becomes available.

Warehouse Pickup
If your vehicle can accommodate a Furniture Collection purchase, you  
may schedule to pick it up at one of our Vancouver, Calgary, Toronto or  
Montreal area warehouses. Your store associate will assist you in scheduling  
a convenient pickup date. Please schedule your pickup at least 48 hours 
after the date of purchase.

Business Sales
Put Crate and Barrel to work for you. Our Business Sales associates partner 
with the hospitality industry to provide entertaining tabletop, accessories  
and furniture to restaurants, hotels, businesses and universities. Furniture 
items designed and tested for commercial use are designated in our  
Furniture Resource Guides and online. To learn more, phone a Business 
Sales associate at 800.717.1112 Monday–Friday, 8 am–5 pm CT or email  
business_sales@crateandbarrel.com.

Discover the entire Crate and Barrel collection
In addition to the furniture you see in this guide, our entire collection includes  
exclusive rugs, lighting, decorative accessories, dinnerware, flatware, glassware, 
table linens, cookware, kitchen accessories, bed and bath, and more. We 
invite you to visit our stores to shop it all.

Shop Crate and Barrel stores in Canada
We look forward to meeting you at our stores. To learn about future stores in 
Canada, please visit crateandbarrel.ca. If you will be travelling to the US, we 
invite you to visit our exciting stores coast to coast. You can find a complete 
list of our US store locations at crateandbarrel.com.

crateandbarrel.ca
We invite you to visit our website to learn more about our products, to explore  
an exciting career at Crate and Barrel or to sign up for email news.

Customer Satisfaction
At Crate and Barrel, we stand behind the quality of our products and will 
make things right if you are not satisfied with your purchase. We believe that 
we can work together with our customers to make every purchase a positive 
experience. All we ask is that you provide reasonable care for your furniture 
as you enjoy it in your home. If you have a concern or quality issue, we will 
work with you to correct it. 

We look forward to serving you
Call
888.657.4108 
Mon–Fri 10 am–9 pm, Sat 9:30 am–9 pm, Sun 11 am–6 pm (ET)

Email
customer_service@crateandbarrel.ca

Write
Crate and Barrel Canada 
Customer Service Department 
6060 Burnside Court, Unit 2 
Mississauga, ON  L5T 2T5

Stores
Yorkdale Shopping Centre 
3401 Dufferin Street 
Toronto, ON  M6A 2T9 
416.657.4100

Southcentre Mall 
100 Anderson Road SE 
Calgary, AB  T2J 3V1 
403.278.7020

Square One 
95 Square One Drive 
Mississauga, ON  L5B 3C1 
905.949.1545

Southgate Centre 
5015 111 Street 
Edmonton, AB  T6H 4M6 
780.436.1454

Carrefour Laval 
3035 Le Carrefour Blvd
Store Y-012
Laval, Quebec  H7T 1C8
450.781.5800 

Oakridge 
650 West 41st Avenue 
Vancouver, BC  V5Z 2M9  
604.269.4300

All prices in this guide shown in Canadian dollars. Availability, prices and 
delivery rates are subject to change.
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